Mapesbury Refuse and Recycling meeting: Monday 29 Oct 2018. 
Present:  Cllr Krupa Sheth, Cabinet lead member for Environment. Chris Whyte, Brent Operations Director for Environment, Mark O’Brien. Neighbourhood Manager. Kelly Eaton, Policies and Practices manage. David Freedman, chair + 30 members of MapRA, NW2 & WGRA. Notes by Gerry Weston.
After thanks and introductions the panel answered questions from the audience. Problems in red. Response in black. Both summarised; may be some repetition.
Fly-tipping. Took picture of neighbour’s mattress and later saw it dumped a street away. Can council prosecute?

Council can take enforcement action but need evidence for court. This wouldn’t be enough. However, could send someone round to have a word with them.

Can the Council not install cameras to catch people dumping? 

Can install cameras (and have mobile cameras that can move around) if persistent problem.

During bin collection stuff gets strewn across the road. 

Shouldn’t happen. Report instances to Neighbourhood manager (Mark O’Brien, Mark.OBrien@brent.gov.uk, for Willesden Green, Philip.Stagles@brent.gov.uk)
Public bins overflowing; website says should be emptied when 75% full but doesn’t happen. 
Street sweepers on phones when should be working.
How many people here not happy with Council and Veolia service (25% of audience raised hands)
Veolia generally does good job but deal with 100,000+ bins per week and there are clearly some instances when their performance falls down. Generally measures of satisfaction with service are good. In cases of problems refer to Neighbourhood manager.

Increased heap of mattresses corner Sheldon and Chichele roads. There is a trend of old clothes and toys etc being put out on walls.
The change to charge for bulky waste has reduced waiting times to 1-2 days. Brent website gives places where can recycle instead of leaving stuff out. Council trying new method of dealing with fly-tipping with more investigation of where items come from.
Corner of Melrose Avenue and Cranhurst Road is bad fly-tipping spot. And often there are also street barriers and road signs mixed up in it. When reported the rubbish is cleared by barriers and road sign left. Encourages others to dump.

Let Neighbourhood manager know. He will get Highways dept to deal with street furniture (Veolia not supposed to deal with it)
Think Veolia generally do terrific job. Know about cuts that Brent faces.

Neighbours put everything in blue bin, not separated properly. Makes our effort of doing it properly seem useless. Doesn’t it all get sorted anyway?

The blue bin stuff gets sent to recycling plant (in Southwark)and is there sorted. However, people should make the effort; there is risk that Veolia staff refuse to take bin, and also if not sorted leads to more work / problems at sorting centre. Veolia staff are trained to use discretion and also call in education staff if necessary.
Has fly-tipping increased since charge for bulky waste disposal?

Hasn’t increased – indeed has dropped as a result of more enforcement. The change has acted as a discipline on some groups (to reduce waste and hence cost).

Put out stuff for bulky collection but gets damaged in rain. Also seems difficult to change mind once council told.

Now have 1-2 days waiting these problems should be less. Cover items where possible. If booked for future and change mind, ring council and should be flexible... There are locations that do repair to items – e.g. furniture. Next one in Wembley.
Fly tipping is so common that a lot of people think this is the way to get rid of stuff; i.e. how it is done. People ignoring rules making a mockery of sensible behaviour.  If there is a public bin and overflowing then please empty it. People need more bins. 

If need more bins contact Neighbourhood Manager

Veolia pushed bins into the wall damaging it. Was told a premium phone no to complain to. Still not fixed and had to contact the head of Veolia who eventually did something. Why was this not done earlier?

Process should be to contact claims handlers; will look at detail of this afterwards.

Used to have a calendar of bin collection days. This was very useful. 

Do deliver this in Feb / March. Can get the information on website. But will ensure that Anson Rd gets one in future.
Live near Broadway and people above shops supposed to put stuff out at timed collection. However, they just dump in street; when remonstrated said the landlord told them to do this. Has given rise to serious problem with rats and consequential damage to cables of car. People understand bin collection but not timed collection.
Council can send round education people to talk to them.

Street cleaning in St Gabriel’s road hasn’t been done and there are leaves from 2 years ago not picked up.

Very surprised if that is the case. The collection programme for leaves has just started. Now collect 200 tonnes. Contact Neighbourhood Manager if leaves not collected.

What impact on the service from current budget cutbacks?
Background is that had since 2010 to reduce budget by £64m and further £40m in next few years. Proposal to take £¼m out of street cleaning. People should go on website to express opinion about this. 

What is current level of recycling?
Varies around mid 30 % (36.4% in 2017)

Where has civic pride gone? Used to get money back on bottles. In Germany they have automated it so people put bottle into machine and get payment.

Would need govt action. Civic pride not absent. Community clean-ups occurring in various places.

Can we visit recycling centre? Yes, can arrange through neighbourhood manager.
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